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Overview

Derrycourt Cleaning Specialists is a family-owned Irish company in operation for over 30 years. We are proudly
led by our female leaders, Managing Director Ann O’Hanlon and Avril McCarthy, General Manager. We provide
award winning, high quality and cost-effective contract cleaning and facility management services and solutions
to our diverse public and private sector clients.

At Derrycourt our key objective is providing consistently high quality personal and professional services. Our
values and ethos are at the heart of our business, and we enjoy high retention rates amongst our existing clients,
while we continue to welcome new Clients to Derrycourt.

Proudly, both our Company and our people continue to be recognised at a national and international level through
our achievement of industry awards. This is testament to our leadership, our commitment to the delivery of a
high quality, professional and reliable services which are delivered 24/7 by our most valued asset, our people.

At Derrycourt we proudly employ a diverse workforce. We are committed to providing:
e Industry leading training to all our staff
e Equal opportunities and treatment for all staff
e Career development and growth opportunities to high performing and ambitious staff. We have an
established record of developing and providing promotional opportunities to our staff.

This is our fourth annual gender pay gap report.
e Data taken on 30" of June 2025.
e 1965 Employees of which 68% are female and 32% are male. This represents an increase of 0.80% in males
employed from previous year.
e In the numbers presented, a positive % indicates a pay gap where males are paid more than females. A
negative % indicates a pay gap where females are paid more than males. On a companywide level, there
is a slight positive gender pay gap of 2.48% of the mean hourly rate and 0.25% on the median hourly rate.

As an organisation our key terms and conditions of employment are determined by the Contract Cleaning Joint
Labour Commission. The Contract Cleaning Joint Labour Committee is responsible for determining rates of pay
which are contained within the Contract Cleaning Employment Regulation Order (ERO). We are represented on
the committee and value the work and contribution the Contract Cleaning Joint Labour Committee do.

Most of our staff are paid at the applicable ERO rate, which provides equal pay for females and males. We do have
some service lines and roles with a higher hourly rate of pay (for example the industrial team) and for the period
under review we had a slightly higher proportion of male staff working in these roles.

When analysing the population by pay quartiles, the lower quartile and lower middle quartile has in proportion a
higher population of female employees, while the upper middle and upper quartiles are quite aligned with gender
distribution. Very few employees were paid bonuses, hence there is insufficient data for conclusions to be drawn.
The proportions of employees who were paid BIK (9.65% female and 9.55% male) reflect more closely the split of
females and males in managerial positions.

Going forward, we will continue to actively follow the development of pay gaps, and take relevant actions, with
consideration to demographics and nature of work.

Avril McCarthy
General Manager
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Number of Employees
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Key Figures

MEAN MEDIAN

2.48 % 0.25 %

RATE PART TIME O . 74 % 0 . 33 %

BIK Paid Proportions Bonus Paid Proportions

€965% € 0.30%
®os550 @ 0.00%
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Population by Pay Quartiles

Male Female
Lower Q1 19.11% 80.89%
Lower Middle Q2 33.60% 66.40%
Upper Middle Q3 36.05% 63.95%
Upper Q4 39.10% 60.90%
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